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Abstract 

Support for LGB sexuality can positively impact their wellbeing (Doty et al., 2010). This 

research investigated the impact of online social support on life satisfaction for LGB 

individuals. Participants were recruited online and from a third level Irish institution. 

An online survey method was used with participants (N= 119), gathering responses on 

an adapted version of the Social Provisions Scale (Cutrona & Russell, 1984), and 

Satisfaction with Life Scale (Diener et al., 1985). A One-Way MANOVA and 7 Pearson 

Correlations were conducted, finding a significant difference between LGB individuals 

across 4 levels of social support; however, no difference was found between LGB 

individuals and life satisfaction. A positive relationship was found between life 

satisfaction and online social support. Strengths of this research included using an 

online survey with reliable scales, however, there were also limitations, such as 

unequal group numbers and lack of a self-reported scale. Theoretical and practical 

implications were outlined, and suggestions for future research were discussed. This 

thesis adds to psychological literature as it examined a neglected area within research.  
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Literature Review 

Introduction 

For lesbian, gay, and bisexual (LGB) individuals, disclosing their sexual identity with 

others can be a significant milestone in their lives, which can improve their 

psychological wellbeing (Kosciw et al., 2015). Wellbeing can be defined as satisfaction 

with life, the presence of positive affect, and the absence of negative affect (Ryan & 

Deci, 2001). However, LGB individuals may also experience a fear that they will be 

discriminated against, rejected, and judged for their sexuality (Meyer, 2003). Ryan et 

al., (2009) investigated a sample of white and Latino LGB youths and discovered that 

those who were rejected from their families had higher levels of depression, 

attempted suicide, used illegal drugs, and had unprotected sex, than those who 

experienced little or no rejection from their families. However, the sample was not 

very ethnically diverse, and the reported experiences occurred several years earlier, 

which may have produced recall bias (Ryan et al., 2009). Legate et al., (2012) state that 

when one feels supported in expressing their authentic self, they are likely to disclose 

information about themselves, which decreases anger and depression, and increases 

self-esteem. Offline and online relationships play an important role in the lives of LGBT 

(transgender) people, as it impacts their views of feeling supported in their identities, 

which positively influences their wellbeing (Ybarra et al., 2015). These studies convey 

the importance that social support has on the wellbeing of LGB individuals.  

 

History of LGB in Ireland 

In Ireland, the laws against homosexuality can be dated back to Victorian times and 

were enforced for almost 150 years (“About LGBT Ireland”, 2015). The 1970s marked 

the beginning of the social movement for the decriminalisation of homosexuality, led 

by David Norris (Halpin, 2018). The Campaign for Homosexual Law Reform aimed to 

decriminalise homosexuality in the Republic and Northern Ireland (Halpin, 2018). In 

the 1980s, Norris’ case was defeated in the High Court, and was subsequently 

dismissed in the Supreme Court (Halpin, 2018). Ireland’s first Pride parade occurred 

on March 1983, and on the 24th of June 1993, Ireland decriminalised homosexuality 

and the criminalisation of sexual acts (Halpin, 2018). 
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In 2010, the Civil Partnership Act was passed, giving LGBT couples the same rights and 

obligations of married couples, although it did not change the law on issues regarding 

children (Halpin, 2018). On the 22nd of May 2015, Ireland was the first country in the 

world to legalise same-sex marriage by constitutional referendum, with 62% of voters 

backing the amendment (Halpin, 2018).  

 

Although Ireland has progressed in its support and acceptance of the LGBT+ 

community, discrimination and inequality still exists. People identifying as LGBTQ 

(queer/questioning) may experience prejudice and thus feel the need to deny or hide 

their sexual identity (Hughes et al., 2018). Lynch et al., (2018) found that young gay 

men fear disclosing their sexual identity due to homophobia from professionals, as 

well as damaging their public and personal image. However, LGBT communities can 

support and improve the wellbeing of those who are discriminated against for their 

sexuality. Ceatha et al., (2019) conducted interviews with LGBT participants, in which 

the findings strengthened the role that LGBT communities play in the promotion of 

social wellbeing and mental health. LGBT community groups encourage wellbeing 

through mutual exchange and social support; however, this has been overlooked in 

social and health policy fields in Ireland (Ceatha et al., 2019).  

 

Help-Seeking Behaviours 

Help-seeking behaviours describe an individuals’ need to seek help when demanding 

tasks surpass their coping abilities or resources (Chan, 2013). The Internet and social 

media are often used as a source of emotional support during stressful periods (De 

Luca et al., 2019). Online help-seeking is usually free, anonymous, and accessible 

however, there are also risk factors like the formation of harmful relationships (De 

Luca et al., 2019). Seeking support from personal resources like family members can 

be difficult for LGB individuals as this involves disclosing their sexual identity, which 

may result in a limitation of resources as they are reliant on the supporters’ 

acceptance (Stenersen et al., 2019).  

Help-seeking behaviours exist in LGBT online support communities as they offer a 

range of help-seeking topics, including mental disorders, identity confusion, 
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networking, and crises in relationships (Liang et al., 2019). Posts may include 

mental/physical pain, suicidal ideation, shared negative emotion and experience 

(Liang et al., 2019). LGBT online communities’ users are supportive, particularly those 

who have similar prior experiences (Liang et al., 2019). LGBT individuals have more 

control over their online experiences, managing or avoiding prejudice online, whereas 

discrimination may be unavoidable offline (Lytle et al., 2018). Social media enables 

users to connect, interact, and express emotions, ideas, thoughts, and feelings 

(Escobar-Viera et al., 2018). It is easier for LGB individuals to disclose their sexuality 

on social media, creating connections, offering education, enabling social support and 

positive interactions (Escobar-Viera et al., 2018). Being connected to other LGB 

individuals can reduce the psychological impact of victimization, harassment, and 

discrimination that they may experience in the social environment (Escobar-Viera et 

al., 2018).  

 

Social Media Usage 

The CSO reported that 16 and 29 years old were most likely to use instant messaging 

and social networking compared to other age groups (CSO, 2019). Facebook is Irelands 

most popular social network with 62% having an account; however, Instagram has 

increased in recent years with 41% owning an account, 65% of which are daily users 

(Twomey, 2019).  

Social media activity can act as the main purpose in understanding ones’ sense of self 

and creation and management of several social identities (Miller, 2017). Social media 

has been recognised as an effective channel for LGBTQ people, as they can decide 

how, when, and to whom to express or hide their sexual identity (Dhoest & Szulc, 

2016).  

Craig and McInroy (2014) revealed that online, people can explore, develop, and 

practice their LGBTQ identities. Anonymity online allows users to be creative with how 

they present themselves as well as enable the ability to change or reinvent identity 

(Craig & McInroy, 2014). Online activities allow users to explore identities, access 

resources, come out virtually before coming out offline, and develop their new 
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identities into their offline life (Craig & McInroy, 2014). Fox and Ralston (2016) support 

these findings, as LGBTQ individuals use social media to seek information regarding 

LGBTQ related issues, observe LGBTQ role models’ experiences and behaviours, and 

experiment dating sites and apps. Online, LGBTQ people can decide whether to be 

seen or unseen while exploring, control the speed of interactions, and experiment 

with self-expression as their self-identity develops and mixes with their offline world 

(Fox & Ralston, 2016). Social media allows LGBTQ individuals to explore social 

relationships through mediated means that act as a protective role in defining their 

identities on their own conditions (Fox & Ralston, 2016).  

 

Social Support  

The theory of social support, as defined by Shumaker and Brownell (1984), is the 

exchange of resources among two people perceived by the provider or the receiver, 

to improve the receiver’s well-being. Social support theory is the availability of people 

that a person can depend on, and who let a person know that they love, care and value 

them (Sarason et al., 1983). It can enhance intimacy, self-worth, competency, and 

sense of belonging, which encourages positive mental health (Berkman, 1995).  

The present study will focus on two social support measures. Perceived social support 

is the cognitive appraisal of being constantly connected to others, as it tries to gain 

individuals’ confidence that sufficient support would be available if needed, or to 

define an environment as helpful and consistent (Barrera, 1986). Enacted social 

support is the behavioural actions that network members perform to assist people in 

that network to provide social support (Barrera, 1986). Researchers have suggested 

that enacted and perceived social support have a positive effect on life satisfaction 

(Siedlecki et al., 2014), which is a variable within the current study.  

The present study will focus on two ways in which in social support can be provided. 

Informational support involves providing relevant information that helps an individual 

to cope with recent difficulties, which usually takes the form of guidance or advice in 

dealing with one’s problems (Cohen, 2004). Emotional support involves the expression 

of empathy, reassurance, trust, caring, and allows for emotional venting and 
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expression (Cohen, 2004). LGB people seek LGBT communities for information on 

various topics about their sexuality, and as some LGB individuals suffer from rejection 

and prejudice, it is important that emotional support is also offered to them.  

Social support plays an important role in protecting the wellbeing of LGBT individuals 

(Snapp et al., 2015). AntÓnio and Moleiro (2015) found that when social support for 

LGB individuals was low, levels of behavioural and emotional distress increased. Social 

support from friends, significant others, or family, has been found to have a strong link 

to well-being for LGB individuals (Budge et al., 2014). Nevertheless, when LGB people 

are rejected by their family, additional social support groups become more important 

(Toplu-Demirtas et al., 2018). The term “family of choice” is popular among the LGB 

community as it shows the significance of friendships and other support networks in 

offering a safe place for LGB people (Toplu-Demirtas et al., 2018).  

A social support network is made up solely of individuals from ones’ social network, 

but not all members are available to provide social support (Hawthorne et al., 2018). 

Discrimination, victimisation, and stigma are likely to have effects on LGB’s support 

networks, as these experiences may increase the need for social support (Hawthorne 

et al., 2018). Older LGB people had similar sized social support networks in comparison 

to older heterosexual people, however, a significant amount of older LGB people are 

not receiving certain types of support from members of their networks (Hawthorne et 

al., 2018). Results also found that more social support came from friends and less 

came from family members for LGB people (Hawthorne et al., 2018). Bruce et al., 

(2015) found that LGB people interacting and receiving social support from friends 

buffered against the negative effects of experiencing sexual orientation stigma, which 

can decrease depressive symptoms. Helping young LGB people build social support 

networks with friends that support their sexuality can promote positive psychological 

well-being (Bruce et al., 2015). 

Wardecker et al., (2019) conducted a study to investigate the differences in life 

satisfaction among LGB people. The results of the study revealed that over time there 

was an increase in life satisfaction for lesbian, gay, and heterosexual people, but the 

life satisfaction of bisexual people did not increase (Wardecker et al., 2019). Bisexuals 

may be less satisfied with their life in comparison to lesbians and gay men as their 
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experiences of stigma are different, and they may lack access to community level 

social support (Wardecker et al., 2019). Increasing means of social support can be 

important in increasing bisexuals’ life satisfaction (Wardecker et al., 2019).  

 

Life Satisfaction for LGB 

Achieving social support is an important factor in life satisfaction (Oh et al., 2014). 

Pavot et al., (1991) describe life satisfaction as an individual’s evaluation of their whole 

life, creating a standard, that they see as suitable for themselves, and compare the 

conditions of their life to that standard (Pavot et al., 1991). Life satisfaction is an 

essential psychological factor for mental health (Hu et al., 2016). In both LGB and 

heterosexual individuals, higher levels of life satisfaction were linked with greater 

levels of self-esteem, and lower levels of loneliness (Hu et al., 2016). LGB individuals 

who are concerned with how people perceive them, and their sexual orientation have 

lower levels of life satisfaction than those who are less concerned (Hu et al., 2013).  

Resilience and self-acceptance, adaptive coping, and peer and social support have also 

been found to have a positive impact on LGBT well-being, happiness, and life 

satisfaction (de Vries et al., 2019). de Vries et al., (2019), revealed that identity and 

social struggles negatively impacted the happiness of young LGBTI (intersex) 

participants, however, older LGBTI participants reported higher levels of happiness as 

they may have already accepted their identity and have received growing social 

support from the community. Furthermore, the research identified that happiness and 

life satisfaction for gay and lesbian participants was significantly higher than bisexual, 

transgender, and intersex participants (de Vries et al., 2019). Happiness among LGBTI 

individuals can be influenced by self-acceptance, peer support, LGBTI advocacy, and 

general social support (de Vries et al., 2019). Unlike the study by de Vries et al., (2019), 

which primarily focused on the happiness of LGBTI individuals, the present study will 

concentrate on the impact of online social support on the life satisfaction of LGB 

people.  

Bachmann and Simon (2014) found that victims of discrimination, hate crimes, or 

prejudice have a negative effect on life satisfaction for gay men. Reyes et al., (2015) 
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reported that high self-stigma is linked to reduced mental health for LGBT people, with 

high self-concept clarity being linked to positive mental health. LGBT people with a 

low sense of self-concept clarity were found to have poor life satisfaction, experience 

general negative affect, and poor emotional ties (Reyes et al., 2015). Petrou and 

Lemke (2018) identified that anti-gay victimisation and internalised homonegativism 

were linked with low levels of life satisfaction, however, gay individuals with a healthy 

sexual identity and low internalised homonegativity can relieve the impact of 

victimisation incidents. These studies focus on the negative effects that discrimination 

and lack of support and acceptance for LGB people have on their levels of life 

satisfaction. However, the current study aims to examine the positive impact that 

support on social media has on the life satisfaction of LGB people. 

 

Online Social Support and Life Satisfaction for LGB Individuals 

Social media allows users to engage in supportive interactions, providing 

encouragement and sharing information (Oh et al., 2014). Han et al., (2019) express 

that for those in the LGBT community, who may live with psychological problems, 

social media could be seen as a tool of online social support. As the LGBT community 

is considered vulnerable, online support activities are more sensitive and effective to 

them than to other people in expecting perceived social support (Han et al., 2019). 

The Internet allows LGB individuals to share knowledge and unite the community, to 

express and explore one’s sexual identity, and to emotionally support each other 

(Chong et al., 2015). Online support communities for LGB individuals have an essential 

role in giving LGBT people a safe and private networking space as LGBT individuals are 

more susceptible to experience family rejection and social isolation (Liang et al., 2019).  

For LGBTQ youth, disclosing their identity with others can increase the feeling of 

authenticity in their relationships, avoid the stresses involved with identity 

concealment, and access LGBTQ social support from network members, which 

improves wellbeing (McConnell et al., 2018). Disclosing their identity in unsupportive 

settings can lead to the loss of support and feelings of victimisation and rejection, 

which diminishes wellbeing (McConnell et al., 2018). McConnell et al., (2018) found 

that LGBTQ youths who are not out to their online networks would feel less connected 
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to and gain lower social capital from their online networks, as sharing information 

about themselves online would be more complicated for them in comparison to 

others (McConnell et al., 2018). However, this study examined LGBTQ disclosing their 

sexuality on Facebook, in contrast to the current study which will look at LGB seeking 

social support on multiple social media sites, and its effect on their levels of life 

satisfaction.  

These studies further inform the impact that social support has on the psychological 

wellbeing for LGB people. However, there is a paucity in the literature regarding online 

social support and life satisfaction for LGB individuals. It is important to research social 

support on social media for LGB individuals and its effects on life satisfaction, as social 

media is a vital platform for online social interaction and communication (Wright et 

al., 2018). As the acceptance and support of LGB individuals has increased in recent 

years (Hu et al., 2013), it may be beneficial to examine if this applies to social media 

and the impact that may have on LGB wellbeing.  

 

The Proposed Study 

The aims of the proposed study are to investigate whether LGB individuals differ in 

their levels of life satisfaction and online social support, and if there is a relationship 

between life satisfaction and online social support for LGB individuals. The proposed 

study aims to investigate this neglected area within the psychological literature, and 

add to this gap in the literature. The proposed study will seek to answer the following:  

 

Research Questions:  

RQ1: Do LGB individuals differ in their levels of online social support and life 

satisfaction? 

RQ2: Does online social support have an effect on life satisfaction for LGB individuals? 
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Based on the above research questions, the following hypotheses will be proposed:  

Hypotheses: 

H1: There will be a difference between LGB individuals on their levels of online social 

support and life satisfaction. 

H2: There will be a significant relationship between online social support and life 

satisfaction for LGB individuals. 
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Method 

Design 

This study employed a quantitative, survey-based design. This design was chosen as it 

facilitates participation in research where sensitive subjects or specific samples are 

required. The independent variable was LGB individuals. The dependent variables 

were online social support and life satisfaction.  

 

Participants 

There were 119 participants, recruited via social media by posting a link to the survey 

on the researchers’ social media accounts (Appendix A), through contacting LGBT+ 

officers of IADT and USI via email (Appendix B), and on the IADT campus by distributing 

a flyer which contained a QR code to the survey (Appendix C). There were 22 

participants in the lesbian group, 34 participants in the gay group, and 63 participants 

in the bisexual group. To qualify as a participant in this study, participants were over 

the age of 18 years old, were users of social media, and self-identified as either lesbian, 

gay, or bisexual. The treatment of participants was in accordance with the ethical 

standards of the Psychological Society of Ireland (PSI) and the Department of 

Technology Psychology Ethics Committee (DTPEC) in IADT.  

 

Materials 

An information sheet (Appendix D) was provided for participants to read carefully, 

which explained the aim of the study, the tasks involved in taking part, inform 

participants that their participation is voluntary as well as providing a withdrawal date 

(22/02/20) if any participant would like to withdraw from the study, and contact 

information for the researcher and supervisor provided. The consent form (Appendix 

E) ensured participants gave their permission to participate in the study by checking 

the boxes beside the statements that they agreed with. A series of demographic 

questions (Appendix F) were asked, including their age, gender, education level, 

locality, which sexuality do they self-identify with, and social media usage. The debrief 

(Appendix G) reiterated the aims of the study, offered contact information for the 
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researcher and supervisor, as well as contact information for relevant organisations, 

and lastly, thanked the participant for their participation.  

 

The Social Provisions Scale (Cutrona & Russell, 1984): This scale contains 24 items, and 

measures 6 dimensions of social support that is received in interpersonal 

relationships. These 6 subscales are Guidance (information/advice), Reassurance of 

worth (recognition of ones’ value by others), Reliable alliance (assurance that others 

can be relied on for help and support), Attachment (emotional closeness which 

provides security), Nurturance (the sense that one is needed by others), and Social 

integrations (belonging to a group similar to oneself). The scale was adapted to suit 

online activity for the study (Appendix H). It is measured on a four-point Likert scale, 

where “1” is Strongly disagree, and “4” is Strongly agree. Examples of questions asked 

include “I feel part of an online group of people who share my attitudes and beliefs.” 

Cutrona and Russell (1984) reported a Cronbach alpha of .91, and the current study 

found a Cronbach alpha of .94, which shows strong reliability (Appendix I). 

 

The Satisfaction with Life Scale (Diener et al., 1985): Consisting of five items, this scale 

measures how satisfied participants are with their lives (Appendix J). An example of 

questions asked include “I am satisfied with my life.” The scale is measured on a seven-

point Likert scale, in which “1” is Strongly disagree and “7” is Strongly agree. Diener et 

al., (1985) found a Cronbach alpha of .87, and the current study found a Cronbach 

alpha of .89, which shows strong reliability (Appendix K). 

 

Procedure 

Participants were recruited via social media, on the IADT campus, and through 

contacting LGBT+ officers. A link to the survey was posted on a number of social media 

platforms, flyers were handed out on the IADT campus which contained a QR code 

which, when scanned, directed the individual to the survey, and an email containing 

the link to the survey was sent to LGBT+ officers. The surveys were created using 
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Google Forms. All materials used in the study were included in the survey. Participants 

were asked to read and answer each survey carefully. Completed surveys were 

submitted when participants pressed the “submit” button at the end of the Google 

Form.  

 

Ethics 

As the present study looked at sexuality an Ethics B form was completed, which 

included all of the necessary documentation, and submitted to the DTPEC (Appendix 

L). The DTPEC gave ethical approval for the present study. As previously stated, the 

researcher adhered to the PSI Code of Ethics, and other ethical considerations were 

put in place when this study was being performed. Contact information for the 

researcher, thesis supervisor, and relevant organisations including the Samaritans, 

LGBT+ Ireland, and BeLonG To were given to the participant.  

 

Pilot Study 

A pilot study was conducted (N=3) to measure the average time to complete the study, 

and to identify any problems participants had with completing the study. The study 

was piloted on a laptop, an iPhone, and an Android smartphone. All of the participants 

reported the length of time to complete the study was 10 minutes. A few changes 

were made to the study following feedback from the participants. One of the 

questions regarding social media platforms was changed to allow the participant to 

choose more than one platform, a better explanation of online relationships was 

given, and the Google Form was fixed to accept submissions. 
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Results 

Overview of Results 

A One-Way Multivariate Analysis of Variance (MANOVA) investigated whether LGB 

individuals differ in their levels of online social support and life satisfaction. A series of 

Pearson Correlation Coefficients examined the relationship between online social 

support and life satisfaction. Preliminary analyses were conducted to check the 

assumptions of the MANOVA. Box’s test of equality of covariance matrices was not 

violated for the MANOVA (Appendix M). Levene’s test of equality of error variances 

was also not violated for the MANOVA (Appendix N). There were 6 subscales within 

the online social support scale, which were guidance, reassurance of worth, social 

integrations, attachment, nurturance, and reliable alliance. The SPSS Outputs for the 

MANOVA (Appendix O) and Correlations (Appendix P) are in the Appendices Section.  

 

Analysis 1: LGB Individuals, Online Social Support, and Life Satisfaction 

Descriptive Statistics 

The data collected for Analysis 1 is summarised in Table 1 below. The N, Mean, and 

Standard Deviation (SD) values for the variables are presented below.  

Table 1: Summary of the variables (N, Mean, SD) for the 3 sexuality groups (lesbian, 

gay, bisexual).  

 Sexuality  N  Mean SD 

Life 

Satisfaction  

Lesbian 22 22.3636 7.80443 

 Gay  34 20.9412 7.60359 

 Bisexual 63 18.8889 6.75877 

Guidance  Lesbian 22 13.1818 2.78835 

 Gay  34 11.0294 3.64721 

 Bisexual 63 12.4921 3.21726 

Reassurance of 

Worth  

Lesbian 22 13.4545 2.01724 

 Gay  34 11.4706 2.86288 
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 Bisexual 63 12.1270 2.35887 

Social 

Integrations 

Lesbian 22 14.4545 1.94513 

 Gay  34 12.7353 3.00816 

 Bisexual 63 14.2698 1.97734 

Attachment Lesbian 22 10.3636 2.15020 

 Gay  34 9.1176 1.88719 

 Bisexual 63 9.9206 2.37121 

Nurturance  Lesbian 22 9.4091 2.78874 

 Gay  34 7.9706 3.55464 

 Bisexual 63 9.0317 3.03723 

Reliable 

Alliance  

Lesbian 22 12.4091 2.55714 

 Gay  34 10.0000 3.49892 

 Bisexual 63 11.8254 3.04557 

 

Inferential Statistics 

Hypothesis 1 stated that there would be a significant difference for LGB individuals on 

their levels of online social support and life satisfaction. A one-way between-groups 

MANOVA was performed to investigate this hypothesis. The MANOVA revealed a 

significant multivariate main effect for LGB individuals, Wilks’ λ= .791, F (14, 220) = 

.1.957, p<.022, partial eta squared= .111. Thus, hypothesis 1 was supported. Given the 

significance of the overall test, the univariate main effects were examined. Significant 

univariate main effect for LGB individuals were obtained for guidance, F (2, 116)= 

3.412, p< .036, partial eta squared= .056; reassurance of worth, F (2, 116)= 4.38, p< 

.015, partial eta squared= .070; social integrations, F (2, 116)= 5.736, p< .004, partial 

eta squared= .090; and reliable alliance, F (2, 116)= 5.217, p< .007, partial eta squared= 

.083.  

An inspection of the mean scores indicated that for guidance, there was a significant 

difference between lesbians (M= 13.18, SD= 2.79) and gays (M= 11.03, SD= 3.65); for 

reassurance of worth there was a significant difference between lesbians (M= 13.45, 
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SD= 2.02) and gays (M= 11.47, SD= 2.86); for social integrations, there was a significant 

difference between lesbians (M= 14.45, SD= 1.94) and gays (M= 12.73, SD= 3.00), and 

a significant difference between gays (M= 12.73, SD= 3.00) and bisexuals (M= 14.27, 

SD= 1.98), and for reassurance of worth, there was a significant difference between 

lesbians (M= 12.41, SD= 2.56) and gays (M= 10.00, SD= 3.50) and a significant 

difference between gays (M= 10.00, SD= 3.50) and bisexuals (M= 11.82, SD= 3.05). A 

series of means plot are displayed below to demonstrate the results. 

 

 

Figure 1: Life satisfaction scores for LGB individuals.  
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Figure 2: Guidance scores for LGB individuals. 

 

 

Figure 3: Reassurance of Worth scores for LGB individuals. 
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Figure 4: Social Integrations scores for LGB individuals. 

 

 

 

Figure 5: Attachment scores for LGB individuals. 
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Figure 6: Nurturance scores for LGB individuals. 

 

 

Figure 7: Reliable Alliance scores for LGB individuals. 

 

Analysis 2: Life Satisfaction and Guidance 

A Pearson correlation coefficient test revealed there was no significant relationship 

between life satisfaction (M= 20.12, SD= 7.28) and guidance (M= 12.20, SD= 3.34); r= 

.011, n= 119, p= .904. The scatterplot is displayed in (Appendix Q). 
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Analysis 3: Life Satisfaction and Reassurance of Worth 

A Pearson correlation coefficient test revealed there was a weak positive significant 

relationship between life satisfaction (M= 20.12, SD= 7.28) and reassurance of worth 

(M= 12.18, SD= 2.53); r= .264, n= 119, p= .004. The scatterplot is displayed in Figure 8.  

 

 

Figure 8: Life satisfaction scores by reassurance of worth for LGB individuals.  

 

Analysis 4: Life Satisfaction and Social Integrations 

A Pearson correlation coefficient test revealed there was a weak positive significant 

relationship between life satisfaction (M= 20.12, SD= 7.28) and social integrations (M= 

13.86, SD= 2.40); r= .217, n= 119, p= .018. The scatterplot is displayed in Figure 9.  
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Figure 9: Life satisfaction scores by social integrations for LGB individuals.  

 

Analysis 5: Life Satisfaction and Attachment 

A Pearson’s correlation coefficient test revealed there was a weak negative 

relationship between life satisfaction (M= 20.12, SD= 7.28) and attachment (M= 9.77, 

SD= 2.23); r= -.038, n= 119, p= .681. The scatterplot is displayed in Figure 10.  

 

 

Figure 10: Life satisfaction scores by attachment for LGB individuals. 
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Analysis 6: Life Satisfaction and Nurturance 

A Pearson’s correlation coefficient test revealed there was no significant relationship 

between life satisfaction (M= 20.12, SD= 7.28) and nurturance (M= 8.80, SD= 3.17); r= 

.017, n= 119, p= .853. The scatterplot is displayed in (Appendix R).  

 

Analysis 7: Life Satisfaction and Reliable Alliance 

A Pearson’s correlation coefficient test revealed there was no significant relationship 

between life satisfaction (M= 20.12, SD= 7.28) and reliable alliance (M= 11.41, SD= 

3,21); r= .116, n= 119, p= .208. The scatterplot is displayed in (Appendix S). 

 

The results reported above will be further discussed in the discussion section. The 

findings from the present study will be compared to previous literature, and 

differences and similarities will be evaluated. 
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Discussion 

Overview of Findings 

The purpose of the present study was to investigate the impact of online social support 

on life satisfaction for LGB individuals. The following section will analyse the current 

findings compared to previous literature and consider the strengths and limitations of 

the present study, theoretical and practical implications, and suggestions for future 

research.  

Hypothesis 1 stated that a significant difference would be found for LGB individuals on 

their levels of online social support and life satisfaction. The results found a significant 

difference between LGB individuals across 4 levels of online social support, which 

were guidance, reassurance of worth, social integrations, and reliable alliance. Similar 

to these findings, Hawthorne et al., (2018) revealed that social support from friends 

was prevalent in the lives of LGB people, and that LGB and heterosexual people share 

similar sized support networks. Bruce et al., (2015) reported that LGB individuals 

receiving social support buffered against negative feelings of discrimination, which can 

reduce depressive symptoms. Unlike the current study, Hawthorne et al., (2018) and 

Bruce et al., (2015) did not measure differences between LGB people and focused on 

offline social support as opposed to online.  

There was no significant difference found between LGB individuals and their levels of 

life satisfaction. This goes against the findings of Wardercker et al., (2019), who 

examined life satisfaction among LGB people and heterosexuals across an 18-year 

period. In a sample of 6,304 participants, results showed that life satisfaction for 

heterosexuals, lesbians, and gays increased over time, whereas there was no increase 

for bisexuals (Wardecker et al., 2019). The researchers stated that a lack of social 

support may be the cause of this, however, the results of the current study did not 

support this rationale. de Vries et al., (2019) found that happiness and life satisfaction 

was higher for lesbian and gay people in comparison to bisexual, transgender, and 

intersex participants. Contrasting to the current study, de Vries et al., (2019) examined 

LGBTI people and happiness, whereas the present study focused on LGB people and 

life satisfaction.  
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Hypothesis 2 stated that a significant relationship would be found between online 

social support and life satisfaction for LGB individuals. A significant positive 

relationship was found between life satisfaction and reassurance of worth, and 

between life satisfaction and social integrations. This suggests that these levels of 

online social support have a positive effect on life satisfaction of LGB individuals. 

Contrary to these findings, Han et al., (2019) discovered a negative relationship 

between online social support and wellbeing. In a sample of 1,391 LGBT individuals, 

depression and lower levels of self-identification were related to those who had higher 

levels of perceived online social support (Han et al., 2019). However, social media use 

was limited to one Chinese social media site called ‘Weibo’, which may have affected 

the results, as opposed to the current study which focused on a wider range of social 

media platforms.  

 

Strengths and Limitations of the Present Study 

There were several strengths to the present study. To collect data for the study, an 

online survey was created using Google Forms. The survey was accessible on 

computers and smartphones and took ten minutes to complete. This was appealing to 

potential participants as it gave them the opportunity to answer the survey at any time 

and on any device they may have. Participants were recruited via social media, 

through emailing LGBT+ officers, and on the IADT campus by distributing posters 

containing a QR code which, when scanned, directed the participant to the survey. By 

doing this, data collection was more efficient and less time consuming, and allowed 

for a more diverse sample in regard to people of different ages, genders, college levels, 

and living areas.  

Another strength of the study was the use of reliable and valid scales. A Cronbach 

alpha was conducted for each of the scales used to measure reliability. Both scales 

demonstrated strong reliability, with the online social support scale scoring a 

Cronbach alpha of .94, and .89 for the life satisfaction scale, supporting the accuracy 

of the results found in this study and allows the study to be replicated.  
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A major strength of this study was the results, which produced a significant finding for 

online social support for LGB individuals, thus supporting the hypothesis. This study 

adds to a gap in psychological literature regarding an area that has previously been 

neglected.  

Although the above strengths can be seen in the present study, there were also 

limitations to be considered. 

To be eligible to take part in this study, participants must meet a specific criterion, in 

that they must self-identify as either lesbian, gay, or bisexual, and use social media. 

This made the recruitment process longer and more difficult. 

Due to the specific criteria of the study, the sample size was relatively small, with 119 

participants taking part in the study. There was also an unequal number of participants 

among the 3 groups, with a larger number of participants in the bisexual group (N=63) 

than the gay group (N=34) and lesbian group (N=22). The inequality across the groups 

could have affected the results. 

The scale used to measure social support was adapted to suit online use and was not 

a self-reported scale. Although the scale showed strong reliability, participants were 

not given the opportunity to state their own opinions and views in regard to the social 

support they personally receive online.  

 

Theoretical and Practical Implications 

The present study contributes to psychological literature, especially to an area of 

research that has previously been neglected. The current study investigated online 

social support and life satisfaction for LGB individuals. As social media has become 

more popular in recent years, it is important to look at how it effects its users’ 

psychological wellbeing, particularly for a community that has been discriminated 

against, but in recent years, has become more accepted by society. Budge et al., (2014) 

found that social support from family, friends, and significant others has been strongly 

linked to positive wellbeing for LGB individuals. Relationships both offline and online 
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can enhance the lives of LGBT people, as it impacts their views of feeling supported in 

their identities, which positively influences their wellbeing (Ybarra et al., 2015). 

Although the outcome of this study found significance across 4 levels of social support 

online among LGB individuals, no significant difference was found between LGB 

individuals and their levels of life satisfaction. It is important for research to continue 

in this area as social media is a vital platform for online social interaction and 

communication (Wright et al., 2018). The results of the present study may also 

encourage users of social media to be more supportive of others online as results 

showed a positive relationship between 2 levels of online social support and life 

satisfaction.  

 

Future Research 

Future research could benefit from investigating the variables used in this study 

among other members of the LGBTQ+ community and compare the results to 

heterosexual individuals. Other groups who have been discriminated against, like 

people of different races, ethnicities, genders, and people of disabilities, can also be 

examined in comparison to those who suffer little to no prejudice.  

Future research could improve by comparing different social media platforms, and 

assess the social support that they provide to the LGBTQ+ community. There are many 

different forms of social media sites, such as image and video sharing, forums and 

discussion sites, and community blogs.  

Further amelioration of future research could stem from using a mixed method design. 

Gathering both quantitative and qualitative data could enhance the results of a study. 

Qualitative data could be collected by using self-reported scales and open-ended 

questions as part of a survey, or from focus groups.  

 

Conclusion 

With regard to the literature, the present study investigated online social support and 

life satisfaction for LGB individuals. The findings of the current study found a 
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significant difference among LGB people across 4 levels of online social support, which 

were guidance, reassurance of worth, social integrations, and reliable alliance. No 

significant difference was found between life satisfaction and LGB individuals, 

however, a significant relationship was found between LGB’s life satisfaction and 

reassurance of worth, and life satisfaction and social integrations. The study had a 

number of strengths, including using an online survey as an easier and quicker way to 

gather data, using reliable and valid scales, and contributing to psychological 

literature. This area of research can be improved by including other members of the 

LGBTQ+ community and other groups of people who have been discriminated against, 

comparing different social media sites and the social support that they provide to 

LGBTQ+ users, and using both quantitative and qualitative design methods. 
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Appendix B: Email Asking for Permission 

 

Appendix B: Email Containing Link to Survey 
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Appendix C: Flyer with QR Code 

PARTICIPANTS NEEDED FOR MSC in 

CYBERPSYCHOLOGY THESIS. 

 

If you self-identify as either lesbian, gay, or 

bisexual, please take part in a 10-minute 

psychological study titled “The Impact of 

Online Social Support on Life Satisfaction 

for LGB Individuals”. Participation is 

anonymous and voluntary.  

 

Open the camera on your phone and point 

at the QR code below. It will send you to 

the survey.  

 

Thank you for your participation. 
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Appendix D: Information Sheet 
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Appendix E: Consent Form 
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Appendix F: Demographic Questions 
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Appendix G: Debrief 
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Appendix H: Online Social Support Scale 
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Appendix I: Cronbach Alpha for Online Social Support Scale 
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Appendix J: Life Satisfaction Scale 
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Appendix K: Cronbach Alpha for Life Satisfaction Scale 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 N00143236 

61 
 

Appendix L: Ethics B Form 

 

DEPARTMENT OF TECHNOLOGY AND PSYCHOLOGY 

ETHICAL APPROVAL FORM B* 
 

Three printed copies of this form should be submitted to the chair of the ethics 

committee 
 

Title of project  The Impact of Online Social Support on Life Satisfaction for 

LGB      

                                    Individuals. 

   

Name of researcher Katie O'Sullivan 

Email contact   N00143236@student.iadt.ie  

Name of supervisor  

  Yes No N/A 

1 Will you describe the main research procedures to participants in advance, 

so that they are informed about what to expect? 

    

2 Will you tell participants that their participation is voluntary? 

 

    

3 Will you obtain written consent for participation (through a signed or 

‘ticked’ consent form)? 

    

4 If the research is observational, will you ask participants for their consent 

to being observed? 

    

5 Will you tell participants that they may withdraw from the research at any 

time and for any reason? 

    

6 With questionnaires, will you give participants the option of omitting 

questions they do not want to answer? 

    

7 Will you tell participants that their data will be treated with full confidentiality 

and that, if published, it will not be identifiable as theirs? 

    

8 Will you debrief participants at the end of their participation (i.e., give 

them a brief explanation of the study)? 

    

9 If your study involves people between 16 and 18 years, will you ensure 

that passive consent is obtained from parents/guardians, with active 

consent obtained from both the child and their school/organisation? 

    

10 If your study involves people under 16 years, will you ensure that active 

consent is obtained from parents/guardians and that a parent/guardian or 

their nominee (such as a teacher) will be present throughout the data 

collection period? 

    

11 Will your project involve deliberately misleading participants in any way?     

12 Is there any realistic risk of any participants experiencing either physical 

or psychological distress or discomfort? 

    

13 Does your project involve work with animals?     

14 Do you plan to give individual feedback to participants regarding their 

scores on any task or scale? 

    

15 Does your study examine any sensitive topics (such as, but not limited to, 

religion, sexuality, alcohol, crime, drugs, mental health, physical health) 

    

16 Is your study designed to change the mental state of participants in any 

negative way (such as inducing aggression, frustration, etc.) 

    

17 Does your study involve an external agency (e.g. for recruitment)?     
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18 Do participants fall into any of the 

following special groups? 

People with learning or 

communication difficulties 

    

Patients (either inpatient or 

outpatient) 

    

People in custody     

 

If you have ticked No to any of questions 1 to 10, or Yes to any of questions 11 to 18 you should 

refer to the PSI Code of Professional Ethics and BPS Guidelines. There is an obligation on the 

lead researcher to bring to the attention of the Department of Technology and Psychology Ethics 

Committee (DTPEC) any issues with ethical implications not clearly covered by the above 

checklist. 

 

* This Ethics B form should be completed by researchers whose studies involve any ethically 

questionable practices. 
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I consider that this project may have ethical implications that should be brought before 

the DTPEC. 

 

Please provide all the further information listed below, adhering closely to the 

suggested word counts.  

 

1. Purpose of project with very clear and specific justification for the study [its 

potential benefits], given the acknowledged sensitivity of the topic of study or 

the methods used (approximately 100 words) 

 

The purpose of the project is to investigate whether lesbian, gay, and bisexual (LGB) 

individuals differ in their levels of life satisfaction and online social support, and is 

there a relationship between life satisfaction and online social support for LGB 

individuals. Research shows that supporting LGB people can enhance their 

psychological wellbeing and produce greater levels of life satisfaction. However, there 

is a paucity in the literature as to whether this applies to the online world. The research 

hopes to find a relationship between higher levels of online social support and greater 

life satisfaction for LGB individuals. Potential benefits of this outcome would 

encourage more people to be supportive online of LGB people. 

 

 

2. Proposed methodology (approximately 300 words). This must include: 

a. Participants: recruitment methods, number, age, gender, 

exclusion/inclusion criteria. 

b. Brief description of methods and measurements. 

 

Participants must be 18 years old or older to participate in this study. They must 

identify as either lesbian, gay, or bisexual and must use social networking sites (SNS). 

The researcher hopes to recruit 90 participants, 30 in each group (lesbian, gay, 

bisexual). Participants will be recruited through SNS, LGBT organizations, and on the 

IADT campus. Participants will be asked to answer a series of surveys which have 

been created using Google Forms. Flyers will be made and will contain a QR code that 

potential participants can scan to send them to the survey. A link to the survey will be 

posted on various SNS and will be sent via email to LGBT organizations. The 

information sheet, consent form, and debrief will be embedded into the Google Form. 

If the participant does not check the boxes on the consent form, then they will not be 

allowed to continue with the survey. The participant will be asked a series of 

demographic questions, including their gender, age, what sexuality do they identify 

with (lesbian, gay, bisexual), what SNS do they use. Participants will be asked to 

complete The Social Provisions Scale (Cutrona & Russell, 1984) which will be adapted 

to suit online activity, and the Satisfaction with Life Scale (Diener, Emmons, Larsen, 

and Griffin, 1985). The Social Provisions Scale contains 24 items and measures 6 

aspects of social support in the context of interpersonal relationships. The 6 aspects are 

Guidance, Reliable alliance, Reassurance of worth, Opportunity for nurturance, 

Attachments, and Social integration. The Satisfaction with Life Scale is made up of 5 

items and measures how satisfied one is with their life. Contact information for a 

number of organizations will be made available to the participant on the debrief form in 

case anything from the survey affected them. 
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3. A clear but concise statement of the ethical considerations raised by the project 

and how you intend to deal with them (approximately 100 words). 

 

The researcher will follow the ethical guidelines as proposed by the PSI Code of Ethics 

and will await ethical approval from DTPEC before commencing recruitment of 

participants. The project is asking participants which sexuality they identify with, 

however, no more questions regarding their sexuality will be asked. In the case that this 

may upset the participant, contact information for the researcher and supervisor will be 

provided, as well as contact information for relevant organizations. The participant will 

also be assured that they will be anonymous, participation is voluntary, and that they 

can withdraw their data from the study before the withdrawal date.  

 

 

 

4. Copies of all materials to be used in your study should be attached to this form. 

This must include consent and participant information arrangements and debrief 

forms. It should also include copies of all standardized and/or non-standardized 

questionnaires and instruments, as well as any interventions and/or audio-visual 

materials which will be used. Please note that these materials will not be 

returned to you, so you should ensure that you retain a copy for your own 

records. All loose materials (such as DVDs, handouts etc.) should be clearly 

labeled with your name. There is no word count limit on appendices, but no 

appendices should be included that will not be used as materials in your study.  

 

 

Three copies of this form, along with all materials to be used in your study, should be 

submitted to the DTPEC for consideration. 

If any of the above information is missing, your application will not be considered at 

the DTPEC meeting, and your research may be significantly delayed. 

 

 

I am familiar with the PSI Code of Professional Ethics and BPS Guidelines (and have 

discussed them with the other researchers involved in the project). I have read and 

understood the specific guidelines for completion of Ethics Application Forms. 

 

Signed     Print Name Katie O'Sullivan              Date 17/04/19 

  

Applicant 

 

Signed     Print Name      Date   

  

Supervisor 
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Appendix M: Box’s Tests of Equality of Covariance Matrices for MANOVA 
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Appendix N: Levene’s Test of Equality of Error Variances for MANOVA 
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Appendix O: MANOVA Output 
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Appendix P: Correlations Output 
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Appendix Q: Scatterplot for Life Satisfaction and Guidance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 N00143236 

80 
 

Appendix R: Scatterplot for Life Satisfaction and Nurturance 
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Appendix S: Scatterplot for Life Satisfaction and Reliable Alliance 

 

 


